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Services



Billing
Convenient payment and billing options. 



Start / Stop Service
How to start, stop, or transfer your electric service.



Rates
Our current electric rates.



Efficiency
Find out how you can save energy and money.



Net Metering
Rooftop solar application and guidelines.



New Construction
Information on new construction and upgrades to electric service.



Elevate Internet
Fast, reliable fiber internet built by DMEA
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My Co-op



About Us
DMEA has powered this valley since 1938.



Service Area
DMEA serves more than 36,000 meters across 7 districts.



Governing Documents
Bylaws, Board Policies, and more.



Annual Report
View current and past annual reports.



Leadership Team
Get to know your cooperative leadership team.



Board Of Directors
Get to know your democratically elected board representatives.



Annual Meeting & Elections
Annual meeting and Board of Directors election timeline.



Board Meetings
View upcoming meetings, minutes, and agendas.



Our Renewable Projects
Local hydro and solar energy projects. 



Financial Statements
Our annual audit report and form 990.



Capital Credits
Your financial benefits of being a cooperative member.



Operation Round Up
Round up your bill and give back to local charities and families in need.



Scholarships
DMEA scholarship information and applications.



Youth Programs
Youth Leadership Camp and Tour.
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Resources



Safety
Call before you dig, spring burning, safety demonstrations, and safety tips.



Member Handbook
Welcome to DMEA! Download your at-a-glance handbook.



FAQs
Everything you need to know about DMEA.



News
Read our latest announcements and news. 



Newsletter
Stay up to date on what’s happening at your co-op with our monthly newsletter.



Vegetation Management
Keeping our power lines clear and planting guidelines for homeowners.



Sponsorships
Get DMEA to support your event or next big initiative.



Careers
See current open positions at DMEA and Elevate.



Assistance Programs
Get help paying your electric bill.



Education Programs
Educational group presentations.



SmartHub
Learn more about your SmartHub account.
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Help



Contact Us
We’re here to help - call, email, or visit today.



Outages
View our live outage map for real-time updates.



Accessibility
Enable accessibility features across the website.
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Pay Bill









Pay Bill

Operation Round Up
Create Real Change
Operation Round Up is an easy and convenient way for DMEA members to make a real difference in their communities.



Monthly electric bills of participating members are automatically rounded up to the nearest dollar, plus any additional amount they wish to designate. That money is deposited into the Operation Round Up fund. The DMEA Operation Round Up Charitable Trust distributes donations from that fund monthly based on need and community impact. The DMEA Operation Round Up Charitable Trust is made up of nine member-volunteers from across DMEA’s service territory.

Thanks to members, like you, every year, Operation Round Up donates approximately $57,000 to worthwhile organizations and families in need in our local communities.
Round up your account


Apply for a charitable donation
To apply for funds, complete the appropriate application below. If you have questions call 877-687-3632.
Individual ApplicationAplicación Individual
Organization (less than $250)Organization (more than $250)
The DMEA Charitable Trust meets monthly on the 2nd Monday to review applications. The application deadline for each meeting is 5:00 p.m. on the Thursday of the week prior to the meeting. Return your applications to DMEA’s Montrose office.



Serve as an Operation Round Up Trustee
The Operation Round Charitable Trust is made up of member volunteers from across the service territory and is responsible for dispersing the co-op's charitable donations. Trustees serve three-year terms. Periodically, the Trust must fill vacancies due to term limits. The search for qualified candidates is ongoing. If you are interested in serving as an Operation Round Up Trustee, download and complete the trustee nomination form. Para la versión en Español, haga clic aquí.



Frequently Asked Questions

FAQ Page
Can I give more than the round up portion of my bill?
+

The program allows you to round your monthly electric bill up to the nearest dollar. You also have the option of contributing more than your rounded up portion in any amount you wish.




Who decides where the money collected from Operation Round Up goes?
+

A nine-member, volunteer board called the Delta-Montrose Electric Association Charitable Trust meets regularly, reviews applications and makes disbursements.




Who can serve on the trust board?
+

Anyone who is at least 18 years of age, a permanent resident of the county from which he/she is chosen, of good moral character, and a member of DMEA, qualified to vote in the election for DMEA Board of Directors.




Are board members of the trust paid?
+

No, they will be compensated for mileage and out-of-pocket expenses.




Who can apply for assistance to Operation Round Up?
+

Individuals or groups residing within DMEA's service territory can apply using forms provided by DMEA. Completed forms can be returned to DMEA or to a trust board member.




Are there limits on the amounts awarded?
+

Yes – no more than $10,000 annually to any individual, group, organization or charity. By a vote of at least five of the nine members, the trust may exceed these limits if they feel it’s in keeping with the purpose and spirit of the trust.The trust presently receives only about $4,400 per month from DMEA Round Up participants. Although the board would like to assist all applicants, the number of applications and limited resources do not allow funds to be awarded to every applicant.




What if someone has an emergency (their house burns, for example) between trust meetings?
+

The executive committee (officers), by a vote of at least three of its members, can make emergency expenditures of no more than $1,000 between regular meetings.




Will the trust be audited?
+

Yes, at least annually.




What uses are specifically prohibited for Operation Round Up money?
+

No funds of the trust can be used to support any candidate for political office or for any political purpose. Funds can be used to pay electric bills. However this is discouraged and allowable only in circumstances the trust considers critical need.




Can the trust borrow money?
+

No.




If I participate, how much will I contribute?
+

If you designate no money beyond what you "round up" to the nearest dollar, the average contribution will be about $.50 per month or about six dollars a year.




Are Operation Round Up donations tax-exempt?
+

Yes, DMEA will notify you on both your January and February bills of your total contribution for the previous year.




What if I decide at a later date I want to withdraw from the program?
+

You can withdraw at any time by notifying the cooperative by phone, in person, or in writing.









Get the latest from DMEA

Thank you! Your submission has been received!

Oops! Something went wrong while submitting the form.



Download the SmartHub App
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