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Elevate Full Steam Ahead in 2021
As 2021 keeps moving forward, chock-full of possibilities
and high hopes that we can all safely remove our masks, we
want to take a moment to celebrate what Elevate internet
has planned for your communities this year.
2021 is going to be a big year for Elevate Internet. Not only
do we plan on celebrating 10,000 customers before the
end of the summer, we are also building fiber past another
3,000 homes and businesses. We’re even exploring a 10
Gigabit service! This increased access to high-speed fiber
internet makes telework, online education, and telemedicine
a breeze for thousands more. The fact that Elevate is
headquartered right here at home means we are committed
to providing you with great service and our support team is
available 24/7 to answer any of your network questions.
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A message from Jasen Bronec, CEO

decreasing. Someday 10 Gig will be the norm, which is why
we are already testing the equipment necessary to deliver
this speed. When the day comes, we’ll be ready. And when
we make those upgrades, your service won’t be affected
because of Elevate’s network redundancy and our fiber
technology itself.

zero-lag gaming does exist

In addition, our team is hard at work deploying our newest
offering, the Elevate GigaPod. Each GigaPod purchase
includes a Wi-Fi management device that plugs directly
into your wall outlet and a motion detection feature which
enables increased home security. With the free membership
to Plume HomePass included in your plan, you can change
your Wi-Fi password, kick devices off your network, set
a schedule for your child’s phones and tablets, and set
security and parental controls, all directly from your phone.
Check out the back page of this newsletter for more on
parental controls and content filters.

Montrose: By the end of June, 97% of Montrose city
residents will have the ability to hook up to the fastest,
fiber internet technology around. This means that Elevate
will have brought online six new zones: South Townsend,
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Available in live service areas only. Includes 1 Gig service for the first 3 months for the price
of 150 Mbps ($54.95/mo). After 3 months, regular pricing
($79.95/mo)
East
Main applies. Subscribers
may switch to 150 Mbps at any time. Installation is zero money down and $10/mo., for 10
months or $100 upfront. Initial 12-month contract required. Internet service is required for TV
and phone. Speeds are up to 1 Gig.

10 SAFETY
PRECAUTIONS
THAT CAN SAVE
YOU $5,000
Controlled burns are an important tool in Western
Colorado for managing and restoring natural areas.
Delta-Montrose Electric Association asks that you
take extra precautions when burning near power
poles to prevent widespread power outages and
incurring up to a $5,000 repair bill.

Congratulations to our January Play It Safe contest
winner, Indie Wilcox! In January, we asked kids in
grades K through 5th to solve the following scenario
in the form of a comic strip:
Bill hits a pad mounted transformer while
plowing snow. Bill doesn’t notice but Susie
does when her lights and Xbox quit working.
Susie goes outside to tell Bill and notices
a green box with wires hanging out and
making noise. What should Susie do?

JANUARY WINNER

• Secure necessary permits
• Cut all grass and weeds near power poles
• Remove all dead trees within 20 feet
• Water area near the power poles
• Plan to finish burns before noon
• Continuously monitor weather before and during

• Never leave burn unattended
• Have a plan to put out your burn

If any DMEA equipment is damaged, keep away, warn
others to keep away, and call DMEA immediately at

877-687-3632.

WIN A LEGO®
SHOPPING SPREE!

Participate in DMEA's all-new safety program, PLAY IT
SAFE. Open to kids in K through 5th grade. Each month,
DMEA will announce a new electrical safety problem
that your student can research and resolve. The best
submission wins, and the prizes are awesome!

MARCH SAFETY DILEMMA
Anna was digging a hole to
plant a tree and noticed a wire
in the hole. What should she
have done before digging and
what should she do now?

zero-lag gaming does exist

What to submit:

This month, your submissions must be in the
form of a video. Videos can be submitted at
dmea.com/safety-competition.

When to submit:

Entry period is March 1, 2021 - March 31, 2021.
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There is one downside though: you won’t be able
to blame slow internet anymore if you lose.
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Available in live service areas only. Includes 1 Gig service for the first 3 months for the price
of 150 Mbps ($54.95/mo). After 3 months, regular pricing ($79.95/mo) applies. Subscribers
may switch to 150 Mbps at any time. Installation is zero money down and $10/mo., for 10
months or $100 upfront. Initial 12-month contract required. Internet service is required for TV
and phone. Speeds are up to 1 Gig.

The Plume HomePass content access feature will allow
you to restrict content for a device or person. You can
personalize your online experience by utilizing the most
common content filtering categories:

Parental Controls
Every Elevate Giga-Pod comes with a free membership of
PlumeHome Pass, an all-inclusive Wi-Fi manager that gives
you ultimate control, including Parental Controls.
Parental controls keep your kids safe. Restrict content, set
schedules for certain devices, and even freeze the internet
on your teen’s phone at night in hopes they’ll finally go to
bed. All at the touch of a button.
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1 No limits: You can access all types of content.

2 Kids appropriate: Content that is tagged as NOT
appropriate for kids will be filtered and inaccessible.

3 Teenager friendly: Content that is tagged as NOT
appropriate for teens will be filtered and inaccessible.

Controlled
burns are
an important
in Western
All content
tagged
as adulttool
content
4 No adult content:
for managing and restoring natural areas.
will not be Colorado
accessible.
Delta-Montrose Electric Association asks that you
take extra precautions when burning near power
poles to prevent widespread power outages and
incurring up to a $5,000 repair bill.
• Secure necessary permits
• Cut all grass and weeds near power poles
• Remove all dead trees within 20 feet
• Water area near the power poles

ming does exist

ust
is
atest
ine
ing.
able

• Plan to finish burns before noon
• Continuously monitor weather before and during

• Never leave burn unattended
• Have a plan to put out your burn
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DMEA Board Meetings are open to all members
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may switch to 150 Mbps at any time. Installation is zero money down and $10/mo., for 10
months or $100 upfront. Initial 12-month contract required. Internet service is required for TV
and phone. Speeds are up to 1 Gig.

(269)598-9386 within 60 days.

HOME COOKING

Congratulations to our January Play It Safe contest
winner, Indie Wilcox! In January, we asked kids in
grades K through 5th to solve the following scenario
in the form of a comic strip:
Katrina Walters, Montrose

Parental Controls

Curry Lentil Soup

Every Elevate Giga-Pod comes with a free membership of
PlumeHome Pass, an all-inclusive Wi-Fi manager that gives
you ultimate control, including Parental Controls.

Bill hits a pad mounted transformer while
plowing snow. Bill doesn’t notice but Susie
does when her lights and Xbox quit working.
Susie goes outside to tell Bill and notices
a green box with wires hanging out and
making noise. What should Susie do?
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