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Questions About Your Account Options?
Pay your way with our 24/7 convenient payment options.
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Services



Billing
Convenient payment and billing options. 



Start / Stop Service
How to start, stop, or transfer your electric service.



Rates
Our current electric rates.



Efficiency
Find out how you can save energy and money.



Net Metering
Rooftop solar application and guidelines.



New Construction
Information on new construction and upgrades to electric service.



Elevate Internet
Fast, reliable fiber internet built by DMEA
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My Co-op



About Us
DMEA has powered this valley since 1938.



Service Area
DMEA serves more than 36,000 meters across 7 districts.



Governing Documents
Bylaws, Board Policies, and more.



Annual Report
View current and past annual reports.



Leadership Team
Get to know your cooperative leadership team.



Board Of Directors
Get to know your democratically elected board representatives.



Annual Meeting & Elections
Annual meeting and Board of Directors election timeline.



Board Meetings
View upcoming meetings, minutes, and agendas.



Our Renewable Projects
Local hydro and solar energy projects. 



Financial Statements
Our annual audit report and form 990.



Capital Credits
Your financial benefits of being a cooperative member.



Operation Round Up
Round up your bill and give back to local charities and families in need.



Scholarships
DMEA scholarship information and applications.



Youth Programs
Youth Leadership Camp and Tour.
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Resources



Safety
Call before you dig, spring burning, safety demonstrations, and safety tips.



Member Handbook
Welcome to DMEA! Download your at-a-glance handbook.



FAQs
Everything you need to know about DMEA.



News
Read our latest announcements and news. 



Newsletter
Stay up to date on what’s happening at your co-op with our monthly newsletter.



Vegetation Management
Keeping our power lines clear and planting guidelines for homeowners.



Sponsorships
Get DMEA to support your event or next big initiative.



Careers
See current open positions at DMEA and Elevate.



Assistance Programs
Get help paying your electric bill.



Education Programs
Educational group presentations.



SmartHub
Learn more about your SmartHub account.
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Help



Contact Us
We’re here to help - call, email, or visit today.



Outages
View our live outage map for real-time updates.



Accessibility
Enable accessibility features across the website.
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Pay Bill









Pay Bill

Payment Methods
DMEA offers numerous payment options and billing programs to fit every lifestyle and budget. Sign up for Autopay, go paperless, and check out options for paying as you go with our My Choice plan.


Online
Register your account online for 24/7 access to your account details.





By phone
Call 877-687-3632 and use the automated system.




By mail
PO Box 1267 
Grand Junction, CO 81502




In person
DMEA Montrose 
11925 6300 Rd. Montrose, CO 81401 

DMEA Read 
21191 H 75 Rd. Delta, Colorado 81416




Payment kiosks
Our self-serve payment kiosks are in the entryways of each of our offices, the Hotchkiss Chamber of Commerce Info Booth, and the Cedaredge Town Hall (open during town hall business hours).




In your community
DMEA also partners with MoneyGram and Western Union for payment services, offering you the convenience of paying your bill at any of the following locations in our local communities:

	City Market
	Family Dollar
	Dollar General
	Walgreens
	Walmart
	Safeway
	Dinero Rapido







Billing Programs

Autopay
The Autopay program allows members to have their monthly electric bill automatically deducted from their bank account or charged to their credit card. No more worrying about late fees, stamps, or last-minute trips to the office to pay your bill. Don't forget to go paperless once you're on Autopay and save $2.
How to sign up for Autopay:
	Click here to log in to your account. If you are a first time user, click the New User link to register your account.
	Under the Billings & Payments menu tab, select Auto Pay Program.
	Under the Actions section, click Sign Up For Auto Pay and choose either a new card, a bank account, or an existing card.
	Verify all your information is correct and click submit. 

Questions? Contact our friendly customer service staff members 877-687-3632 or csrs@dmea.com.

Go to SmartHub
Paperless Billing
Interested in saving $2 and receiving your monthly bill electronically? Sign up for our paperless billing option and, DMEA will no longer send you a paper bill or newsletter, except for legally required notices. Instead, you will receive an email each month when your bill is ready. You can then log in to SmartHub to check your account balance, see your consumption history, and pay your bill. You will receive an electronic version of your monthly member newsletter via email.
Sign Up for Paperless Billing
My Choice
My Choice is a pay-as-you-go program where you pay in advance for your electricity. This program allows you to make payments in any amount and at anytime. When you make a payment, you will have a positive balance on your account. Each day, as you use electricity, your balance goes down. The program will notify you when your balance is approximately less than 5 days worth of electricity. If your balance goes below zero, your power will be disconnected. However, you can have the power turned back on in minutes by making a payment at anytime of the day! There are NO disconnect or reconnect fees. 

Members on My Choice will also not be subject to late fees or collection fees. When you switch to My Choice, you can transfer up to $500 of a past due balance. When you make a payment on your My Choice account, a portion of that payment goes toward your past-due balance and a portion goes to buy new electricity. For example if you pay $100 on your account, $30 will go toward your past due amount and $70 will go towards future electricity. 

With no more due dates, no fees, and no annoying late notices, My Choice puts you in control of your power. Sign up for My Choice in person in order to receive an up-to-date account balance and learn about options for reducing and transferring your past due balance. To save some time, download the My Choice form, complete it, and bring it with you when you stop in.
Get the My Choice Application
Budget Billing
Are you tired of seasonal spikes in your electric bill? With Budget Billing, DMEA will calculate your monthly bill based on your average consumption from the previous year, and you’ll pay a fixed amount each month for your electricity costs. Annually your account will be trued up. Your account will be credited if you purchased excess electricity or you may be billed for electricity you used beyond what was calculated. There are no penalty fees for using electricity beyond what was originally calculated.

Sign up online for Budget Billing or call 877-687-3632.



Get the latest from DMEA

Thank you! Your submission has been received!

Oops! Something went wrong while submitting the form.



Download the SmartHub App
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